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Overview  
Welcome to My Genius Central, a cloud-based password-protected website designed to provide retailers 

with the ability to manage their product orders in one central online location. This portion of the user guide 

will explain how to scan for inventory with your scanner, hot sync it to your SMC 4.0 desktop app and 

finally send to your MyGeniusCentral.com account for printing. Note that we recommend using Google 

Chrome as your browser.   

 
  My Genius Central – How to Scan for Store Inventory 
 

Step 1:  
On your scanner home page, press the Scan Genius button then the Inventory button (A) on your screen and scan the 

products that you want to inventory. Note that you do not need to load catalogs to do this.  
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Step 2:  
Place your scanner in its recharger cradle and Hot Sync with your PC, sending scanned inventory data to your SMC 4.0 

desktop ordering application. 

 

Step 3:  
On your SMC 4.0 app, click Load and Unload to load your inventory data to your MyGeniusCentral.com account. If the 

Load and Unload button is not highlighted in black for use, click the Refresh Button to refresh it, then press Load and 

Unload, sending your shelf tag data to your MyGeniusCentral.com account. 

 

Step 4:  
Go to your MyGeniusCentral.com account by pressing the Complete Order button in your SMC 4.0 app or just open 

your online account in any browser. Note that we recommend Google Chrome as your primary browser. 
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Step 5:  
In your MyGeniusCentral.com account, click on the menu item Orders, then Inventory Exports and select your 

inventory scan date in the Inventory Date drop down window. You can then view your inventory list in View Products. 
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Step 6:  

 Inventory items are now listed in order of how they were scanned from the most recent at the bottom.  

 You can press the Export button to export them as a txt file to import into an excel spreadsheet or POS system. 
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  For Further Assistance 
For further assistance with any aspect of your scanner, SCM 4.0 desktop application or MyGeniusCentral.com 

account, please contact support at 800-360-2231 or by email at customerservice@livingnaturally.com 

mailto:customerservice@livingnaturally.com

