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Overview

Welcome to MyGeniusCentral.com, a cloud-based password-protected website designed to provide retailers with the ability to
manage their orders in one central online location. This portion of the user guide will explain How to Create Campaigns for your
loyalty customers.

Step 1: Click on ‘Campaigns’ in the top menu: This will take you to your current campaign history list.

Welcome Nicole Owen $%

HOME ORDERS EXCLUSIVEDEALS CUSTOMERS central

My Campaigns | New Campaign

Campaigns

CAMPAIGNS

Mobile Coupons | Rewards | Auto Bi

Click on ‘Campaigns’
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All Campaign Types v Click on ‘New Campaign’ or > [EST—
‘Create Campaign’
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Step 2: Click on ‘Create Campaign’ on the right-hand side of your campaigns screen: Or you can click on ‘New
Campaigns’ in the top menu under ‘Campaigns.” This will take you to the Campaign creation screen.
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Step 3: Name the campaign and select the type: PLEASE NOTE: All of these types can be used for loyalty campaigns,
not just the ‘Loyalty’ type. The default artwork for your campaign is dependent on the type and corresponding Template you
choose. For example, you can use the ‘Coupon’ type if you'd like to send your customers an email with a coupon. Use the

‘Specials’ type if you’d like to send your customers notice of a special deal in your store. The method for sending these will be
the same — only the artwork will be different.

Create Campaign

ym* Loyalty campaign

| Select Type M
Name your campaign. Coupon = \
Loyalty
et Specials
edia: Whats New
2is New Select Type — all types
Distribution Date: 8/28/2014 a1 ][ %8 N
work for loyalty
Push Type: None M Campaigns-

m Cancel

Step 4 Select the Template: Each type has its own specifically assigned templates, so check the various types to find the
right templates for your campaign. We will be adding new templates from time to time, so keep an eye out!

Create Campaign

Campaign:* | Loyally campaign
Type: Loyaity M

Template: Select Template v
Select Template. ..

Media: Birthday
BOGO
Distribution Date; | | SI0r€ Savings Select Template
Miss You (MIA)
Refer a Friend
Push Type: Test Custom Retailer Template




Step 5: Select your media and select the group of customers you would like to receive this promotion.

Type:

Template:

Media:

Group:

Distribution Date:

Push Type:

Campaign:*

Create CamEaiHn

Loyalty campaign

Lovyalty v

Birthday v
Mobile eMail Web [ PostCard

All Customers v

8/28/2014 | g | 11

Select Media

None v
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Type:

Template:

Media:

Group:

Distribution Date:

Push Type:

Create Camﬁaiﬁn

Loyalty campaign

Loyalty v

Birthday v

Mobile ) eMail Web [ Post Card

All Customers v

All Customers
All Customers Test v
Group
Karen

Karend
Karens
Karens

Lindsays List I

Lindsays List
SLN TEST
TEST

Test

TEST

TEST

TEST

Test Group
Zip code 34240
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Step 6: Select the distribution date and time. Click ‘Next.” Please note that this is valid for emails only. Postcards usually take
2-5 business days to process and send.

Create Campaign

Campaign: * | Loyalty campaign
Type: Loyaity v

Template: Birthday v

Media: Moble @ eMall Select Distribution

Group: | Lindsays Date and Time

\

Distribution Date: | 8/28/2014) |at 11 v|.| 56 v

Push Type:
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Step /. You'll be able to see the template artwork in the header of the email on this screen. If you would like to delete the
artwork, simply click on the red X in the right-hand corner of the header. You can replace the header with your own custom

artwork by clicking on the blue pencil in the right-hand corner. The specs for the email header are 740 x 150 pixels. You can
also replace your logo (350 x 125 pixels) and address by using the X and pencil buttons.

Email

Send Test

Preview Campaign

Save & Continue
subject | Please Enter a Subject for Your Campaign

Cancel
From Name: Cominator Test p
From Email: | ddietz@livingnaturally com x Click on the red X to
remove logo, address
Reply-To: | ddietz@livingnaturally.com «| orimage. 350 x 125
pixels Click on the blue
871 Venetia Bay Blvd penCII to add Vour
Sarasota, FL 34293 own artwork.
Tel: § 500-360-2231 740 x 150 pixels

o=  Happy |
=" .+ Birthday!
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Step 8: Enter the text of your email in the blank text box and click ‘Save and Continue.” You will be directed to the ‘Send’ page.

At this point, you can either click on ‘Send’ to send your campaign to your customer group, or you can click out of the page to
exit. If you do not send your campaign at this point, you will be able to edit it and make changes.

Create Camﬁaian

Campaign:  Lovalty campaign
Type: Loyalty
Template: Birthday
Group: Lindsays List

Media: Mobile '« eMail Web |« PostCard

Push Type: Mone

Click ‘Send’ to send
the campaign

Distribution Date:  2/28/2014 at 11:56

Email Post Card Send ‘

The Campaign is now complete and read

For further assistance with any aspect of your campaign or MyGeniusCentral.com account, please contact Genius Central
support at 800-360-2231 or by email at CustomerService@LivingNaturally.com
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